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SUBJECT: 2011 MY and After Extended Protection Plan                            
  

 
PURPOSE: 
The UD Trucks Extended Protection Plans for the 2011 model year and after vehicles have been updated to include the 
GH7 engine. This service news letter will explain the plan options, coverage's and pricing.  
 
 
COVERAGE AND PRICING:  
 
Plan Code UD1800 to UD3300 Models Description         Dealer Net       Suggested List 
 
 J 1  60 months / 150,000 miles* UD Base  $1,050.00  $1,350.00 
 
 K 1  60 months / 200,000 miles* UD Base   $1,300.00  $1,700.00 
 
 L 1  60 months / 250,000 miles* UD Base  $1,635.00  $2,125.00 
 
 J 2  60 months / 150,000 miles* UD Plus (+)  $1,450.00  $1,895.00 
 
 K 2  60 months / 200,000 miles* UD Plus (+)  $1,925.00  $2,500.00 
 
 L 2  60 months / 250,000 miles* UD Plus (+)  $2,295.00  $2,975.00 
   * Time or mileage whichever comes first 
 
ELIGIBILITY: 
 
The plan is offered to all purchasers of new 2011 model year and after UD Trucks. The desired coverage must be pur-
chased from a UD Truck dealer within ninety (90) days of the truck sale date. 
 
PLAN SALES: 
 
Dealers may offer the Extended Protection Plan to all purchasers of new 2011 model year and after UD Trucks during 
their normal sales procedure and up to ninety (90) days after the truck sale date. It is recommended that the plan be of-
fered to the prospective purchaser at the “Suggested List” price or include any appropriate dealer discount. The 
“Suggested List” prices have been established with an approximate 30% profit margin. UD Trucks North America, Inc. 
will solicit the purchasers of UD Trucks at the expiration of the ninety (90) day period and will offer the Extended Protec-
tion Plan at the “Suggested List” pricing. No rebate or commission will be paid to the dealer or sales person on any plan 
that is sold directly to the customer by UD Trucks North America, Inc. after the initial time period. 
 
DEDUCTIBLE: 
 
A $500.00 deductible will apply for each eligible repair visit, regardless of the number of items to be repaired and is pay-
able to the servicing UD Truck dealer at the time of repairs. 
 
 

The Information contained in this bulletin should not be interpreted as the basis for a warranty claim. 
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CONTINGENT DAMAGE: 
 
The plan will cover the repair or replacement of any non-covered part that fails to perform due to the failure of a covered 
part. 
 
TRANSFER OF COVERAGE: 
 
The plan may be transferred to subsequent owners for a $200.00 transfer fee as long as the transfer occurs within ninety 
(90) days of the truck resale. The acceptance of transfer coverage by UD Trucks North America, Inc. will be based upon 
the following procedures and documents being performed and completed by the transferring dealer: 
 

1. Submit the oil sample test results for the transfer vehicle. 
2. Supply proof of a complete service being performed to the transfer vehicle including replacement of all oil / fuel / 

air filters, engine oil, transmission and differential gear lubricant. 
3. Perform a dealer inspection and written report of the current transfer vehicle condition. 
4. Dealer is to submit the above 3 documents with the $200.00 transfer fee to the attention of the Plan Administra-

tor, UDNA Service Operations Department. 
5. UD Trucks North America, Inc. will review and furnish written approval or disapproval of the transfer to the dealer 

within thirty (30) days of the receipt of the required documents. 
6. If disapproved, the $200.00 transfer fee will be returned to the dealer. 

 
COVERED ITEMS: 
 
The plan will apply to all covered parts that fail during the coverage period. Failure means that the part covered under 
this plan did not continue to function as designed during normal service. 
 

• Base Coverage - 
• GH7 Engine Components (245 HP and 280 HP)*: cylinder head and cylinder block including internally lu-

bricated parts, head gasket, crankshaft oil seals, other engine seals & gaskets, air compressor, flywheel & 
flywheel housing, intake & exhaust manifolds, water pump, equipped as original equipment by UD Trucks 
Corporation (UDT). 

• Major Chassis Components*:  
• Manual transmission* - internal parts, transmission case, front and rear seals and gaskets. 
• Differential* - internal parts, differential case, seals and gaskets. 
• Chassis* - front axle beam, kingpins, bushings, steering spindles, rear axle housing and axle shafts, 

frame side rails, frame cross members, front and rear suspension brackets, engine support cross 
members and brackets. 

 
• Plus (+) Coverage* - 

• Includes all of the base coverage items listed above plus additional coverage for the fuel supply pump, injec-
tors, engine control unit (ECU) and turbocharger. 

*See the reverse side (page 2) of the Extended Protection Plan Agreement / Application for applicable exclusions. 
 
SALES / PLAN ADMINISTRATION: 
 
The “Extended Protection Plan Agreement / Application should be completed and processed using the following proce-
dures (please type or print neatly): 

1. Provide the EPP selling dealer information in the header (“Extended Protection Plan Sold By”). 
2. Complete the purchaser section, include the complete address, select the plan term purchased, complete the 

year, model and V.I.N. boxes. 
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SALES / PLAN ADMINISTRATION (cont’): 
 

3. Request the purchaser to review the reverse side of the Agreement / Application and the bottom of the front 
page and obtain their signature on the indicated signature line. 

4. Furnish the YELLOW (purchaser) copy to the customer and retain the PINK (dealer) copy for the dealer sales 
folder. 

5. Inform the  customer that an executed copy of this Agreement / Application will be mailed to them by UD Trucks 
North America, Inc. 

6. Return the WHITE (UDNA) copy with a check in the amount of the “Dealer Net” price for the selected plan to the 
attention of the UDNA Service Operations Department. 

7. An executed copy of the Agreement / Application will be mailed to the purchaser and the dealer by UD Trucks 
North America, Inc. within 30 days of receiving same. 

8. The returned form will contain a PLAN # that should be used for any questions about the plan or during the proc-
essing of future claims. 

 
CLAIM ADMINISTRATION: 
 
If a UD Dealer determines that a warrantable failure occurs within the plan period, the following procedures should be 
followed: 
 

1. The UD Dealer service department determines the validity of the failure, prepares a repair estimate and contacts 
their Technical Support Manager (TSM) or the Plan Administrator (972-756-5523) in the UDNA Service Opera-
tions Department. 

2. UDNA will review the dealers report of failure and the repair estimate and will issue a TSM Technical Report 
number. 

3. After the vehicle is repaired the dealer may submit a claim through the UD IntraNET on line warranty claim sys-
tem. Please see the Warranty Policies & Procedures manual for claim filing instructions.  

4. The dealer should record the TSM Technical Report number issued by UDNA in the “TSM Report” field on the 
second screen of the “Warranty Info” section. 

 
ALLISON AUTOMATIC TRANSMISSION: 
 
Coverage for these transmissions is excluded from the UD Truck Extended Protection Plan. However, Allison Transmis-
sion offers a range of extended protection plans for the  Allison 1000 / 2000 / 3000 Product families of transmissions. For 
information and pricing on the available plans, contact your local Allison Distributor or: 
 
  Allison Transmission 
  Extended Transmission Coverage 
  P.O. Box 894, Speed Code PF-3 
  Indianapolis, IN 46206-0894 
  800-252-5ATD 
 
EPP AGREEMENT / APPLICATION: 
 

• Agreement / Application - available at no charge by contacting the Plan Administrator at 972-756-5523 or send 
an e mail request to les.wells@udtrucksna.com.  
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