
Service Planning
Ensuring optimal performance



Service planning – step by step

1 2 Identifying the best solution 
From here we will identify the optimal level of 
maintenance for your truck.

The right input
All relevant information about your truck is 
entered into the system. This includes exact 
speci� cations, how the truck will be used and 
the expected distances involved.

We know that success in the transport business means running your trucks 
with as few interruptions as possible. This requires keeping the number of 
unplanned service stops to a minimum.
 With our free-of-charge Service Planning, you can do just that. We create 
a Service Schedule tailored to your trucks and the way they are used. 
With your input and our experience, your trucks will get the preventative 
maintenance they need, when they need it – no more, no less. 

We want to see less of you
By letting us help plan the service of your truck, you 
don�t have to visit us as often. This means that you get 
more time to do what you do best. 

We plan together
Your truck model and the unique assignments that it 
will be performing is the base of your tailored Service 
Schedule. By giving us an estimate of the distances that 
will be covered, we can accurately estimate the service 
needs. When we create the Service Schedule, the 
information given by you together with our expertise will 
assure that your truck is maintained in the best fashion.
 Our system will calculate a complete Service Schedule, 
showing what action needs to be taken during the entire 
duration of the service period. The Service Schedule will 
also state at exactly what mileages each action should 
be taken.

More uptime
The Service Schedule optimises your visits to us by grouping 
the different actions into fewer visits. For example, the 
schedule will take into account that your truck may be 
out of operation during holidays or if there is a request 
for service at speci� c times. Should you change your 
driving conditions or the speci� cation of your truck, you 
will receive a new Service Schedule. This can be done at 
any time � all changes and actions will be documented, 
contributing to the second-hand value of your truck. 
 
By setting up a Service Schedule for your truck, you 
have taken the �rst step towards more carefree miles. 

The next step is taking out a UD Trucks Service 

Agreement.

Avoid 
unnecessary stops



3 4
Fine-tuning your service
When your truck is with us, we can � ne-tune 
the Service Schedule if new data shows that this 
is necessary. This ensures optimised performance 
and operational economy.

Precise planning
UD Trucks Service Planning shows exactly when 
your truck needs a service and the actions that 
should be performed.



UD Trucks Service Planning

Please visit our web site and contact your local UD 
Trucks dealer to learn more about our Service Planning.

www.udtrucks.co.nz

Ensure maximum performance and reliability of your truck, while protecting your 
investment and minimising operating costs. With the right planning, your truck will get 
exactly the preventative maintenance it requires – no more, no less.

Ve
hi

cl
es

 s
ho

w
n 

in
 th

is 
br

oc
hu

re
 a

re
 fo

r i
llu

st
ra

tio
n 

pu
rp

os
es

 o
nl

y.

The Service Schedule that 
costs nothing, except a 
little of your time.


